Generadl Terms & Conditions
eight $88,888 Giveaway (“Giveaway”)

Introduction

1.

This Giveaway commences on 30 July 2026 12.01 am to 8 August 2026
8 pm (Singapore time), both dates inclusive (“Giveaway Period").

This Giveaway will be governed by these standard terms and
conditions ("Terms"). By participating in this Giveaway, you confirm
that you have read and understood these Terms and that you agree
to be bound by and to comply with these Terms. Non-compliance with
or breach of any of the Terms may disqualify you, and any prize won
by you may be forfeited, withheld, withdrawn or reclaimed.

Eligibility

To be eligible to participate in this Giveaway, you must be at least
eighteen (18) years old and an eight customer, and not have any
outstanding bills with StarHub Mobile Pte Ltd and/or its related
corporation, eight Telecom Pte Ltd (collectively referred to as “we” or
“us” or “eight”) during the Giveaway, at the time of the draw and at the
time of the claim or use of the Prize.

Employees of StarHub Ltd and its related corporations, each of their
immediate families, as well as StarHub’s commercial customers and
bulk subscription customers, are not eligible to participate in this
Giveaway.



Giveaway Mechanics

5.

Further to clause 3 above, you will have to purchase any device
(“Purchased Item”) from eight during the Giveaway Period to qualify
as an eligible Participant. Purchases can be made:

. Online via the eight eShop;

. In-person at any eight service centre; or

. In-person at the eight Roadshow from 6 to 8 August 2026.

Each customer who fulfils clauses 3 and 5 shall be referred to as a
“Participant”.

You will automatically receive 1 chance to win for every Purchased
Item.

A Participant in this Giveaway may only win 1 prize.

The winner(s) will be picked from the eligible Participants during the
following event(s):

a. For Grand Prize and 2"~ 3" Tier Prizes: Grand Draw on Saturday
8 August 2026 at Cineleisure from 8pm onwards (the “Grand
Draw Event”); and

b. For 4™ Tier Prizes only — 4™ Prize Draws on 10 August 2026 and 30
September 2026, details of which shall be published on eight's

social media channels at a later date (each a “4t Prize Draw”).

Each winner of a Prize shall be referred to as a “Winner”.



Prizes

9. Participants stand the chance to win up to S$88,888 worth of prizes,
which are listed below:

Prize Rank/Tier Prize Description ‘ Quantity

Ist Place (Grand Prize) | 108 Years of Mobile |1
Plan (based on
$18/month plan)

2nd Tier Prize 8 Years of Broadband | 8
(based on
$31.80/month plan)

3rd Tier Prize 8 VYears of Mobile |18
(based on $18/month
plan)

4th Tier Prize $288 worth of eight | 35
Mobile Credits

The above prizes are collectively referred to as the “the Prize(s)".

10.  The Prizes, or any part thereof, shall not be transferable, exchangeable,
redeemable or substituted for cash or other benefits. In addition, eight
makes no warranty whatsoever as to the Prizes, including without
limitation, the availability, quality, and fitness for purpose, or the use or
consumption thereof or any other implied terms or conditions with
respect to the Prizes.

1. The Prizes shall be subject to the Winners’ acceptance of the Special
Conditions set out in these Terms (“Prize Terms”). Each Winner
agrees to be bound by such Prize Terms.

12.  StarHub reserves the right to replace any Prize with another of equal
or higher value without prior notice.



13.

eight reserves the right to immediately terminate any prize
plan/credits if any fraudulent activity, abuse, or improper conduct is
detected on the line or during the registration process.

Special Conditions for Grand Prize and 3™ Tier Prizes

14.

15.

16.

17.

18.

The Grand Prize comprises an eight mobile plan with a subscription
fee of S$18/month for a period of 1,296 months that can only be
registered in the Winner’s name, subject to these Terms.

The 3 Tier Prizes each comprise an eight mobile plan with a
subscription fee of $$18/month for a period of 96 months that can only
be registered in each Winner's name, subject to these Terms. The
Grand Prize and 3" Tier Prize mobile plans shall collectively be referred
to as the “Awarded Mobile Plans”.

For the avoidance of doubt, the Grand Prize and 3™ Tier Prizes exclude
VAS.

The Winners of the Grand Prize and 3™ Tier Prizes will be able to port-in
their existing mobile line from another telco to enjoy their Prizes.

We shall be entitled to terminate any Awarded Mobile Plans with
immediate effect under the following circumstances:

a. the Winner ports out, deactivates, or suspends the mobile line
associated with the Awarded Mobile Plan;

b. the Winner becomes or threatens to become bankrupt or
insolvent;

c. the Winner makes any arrangement or composition with or
assignment for the benefit of his creditors or go into either
voluntary or compulsory liquidation or a receiver, trustee,



19.

20.

21.

judicial manager or administrator is appointed over any of his
assets;

d. the Winner has breached our fair usage policy as described
under Clause 3.12 of the eight Mobile Terms and Conditions that
is published on https://www.eight.com.sg/terms-conditions/;

e. either StarHub Mobile Pte Ltd or eight Telecom Pte. Ltd cease
operations of the mobile business under the “eight” brand in
Singapore;

f. either StarHub Mobile Pte Ltd or eight Telecom Pte. Ltd, enters
into liquidation or compounds with its creditors generally or has
a receiver appointed over all or a substantial part of its assets
or suffers any execution over such assets; or

g. death of the Winner.

In the event that eight ceases to offer any mobile plan with a
subscription fee of $$18/month, we will replace the Awarded Mobile
Plan with similar mobile plan.

The Awarded Mobile Plans cannot be transferred, migrated, or
converted to mobile plans offered under the StarHub main brand or
sub-brands (including giga!).

The prevailing eight Mobile Terms and Conditions that is published on
https://www.eight.com.sg/terms-conditions/, Fair Use Policy, and

relevant Critical Information Summary will apply to the Awarded
Mobile Plans.


https://www.eight.com.sg/terms-conditions/
https://www.eight.com.sg/terms-conditions/

Special Conditions for 2" Tier Prize

22.

23.

24.

25.

The 2" Tier Prizes each comprise an eight broadband plan with a
subscription fee of $$31.80/month for a period of 96 months that can
only be registered in the Winner's name and registered residential
address, subject to these Terms.

Further to clause 20, each 2" Tier Prize only includes:

a.
b. Free NLT Service Activation;
C.

d. Free ONT Installation.

Twice a year Internet Check;

Free ONT Device; and

The 2 Tier Prize broadband plans shall collectively be referred to as
the “Awarded Broadband Plans”.

We shall be entitled to terminate any Awarded Broadband Plans with
immediate effect under the following circumstances:

a.

the Winner terminates, deactivates, or suspends the Awarded
Broadband Plan;

the registered address at which the Awarded Broadband Plan is
provisioned has been reclassified as a non-residential premise
by the relevant government authorities;

eight Telecom Pte. Ltd ceases its broadband business in
Singapore;

eight Telecom Pte. Ltd, enters into liquidation or compounds with
its creditors generally or has a receiver appointed over all or a
substantial part of its assets or suffers any execution over such
assets

the occurrence of at least one of the causes for termination set
out in Clause 17.3 of the eight Home Internet General Terms &



26.

27.

28.

Conditions that is published on
https://www.eight.com.sg/terms-conditions/; or

f. death of the Winner.

The Awarded Mobile Plans cannot be transferred, migrated, or
converted to broadband plans offered under the StarHub main brand
or sub-brands.

In the event that eight ceases to offer any broadband plan with a
subscription fee of $$31.80/month, we will replace the Awarded
Broadband Plan with similar broadband plan.

The prevailing eight Home Internet General Terms & Conditions that is
published on https://www.eight.com.sg/terms-conditions/ (or such
other URL as we may publish on the official eight website) and relevant
Critical Information Summary will apply to the Awarded Broadband
Plans.

Special Conditions for 4" Tier Prize

29.

30.

The 4™ Tier Prizes each comprise $288 worth of eight mobile credits
that will be allocated to an account in the name of each Winner (the
“Awarded Mobile Credits”).

The Awarded Mobile Credits can only be used to settle the Winner’s
monthly mobile bills with eight. Once the Awarded Mobile Credits are
linked to the Winners’ respective accounts with eight, the Awarded
Mobile Credits will automatically be used to offset the Winners'’
monthly subscription fees in accordance with the applicable billing
cycle until all of the Awarded Mobile Credits have been used.


https://www.eight.com.sg/terms-conditions/
https://www.eight.com.sg/terms-conditions/

31

32.

Each Winner is responsible for keeping track of the remaining Awarded
Mobile Credits in his or her account. eight will not alert any Winner
when they have used up all of the Awarded Mobile Credit.

For the avoidance of doubt, the Winner will not be able to utilize the
Awarded Mobile Credits if the Winner is not a subscriber of an active
eight mobile plan. The Awarded Mobile Credits are not transferable,
exchangeable, redeemable or substituted for cash or other benefits

Collection

33.

34.

35.

36.

37.

Winners must present proof of identity (NRIC/FIN/Passport) and the
original purchase receipt/order confirmation of the Purchased Item to
claim their Prizes.

Winners who are drawn during the Grand Draw Event will receive their
Prizes at the Grand Draw Event. If a Winner is absent from the Grand
Draw Event at the time of prize presentation, the Winner will be notified
about their win via email no later than seven (7) days from the day of
the draw, and must claim the Prize in-person at the location stated in
the notification email by no later than 31 August 2026.

Winners who are drawn during the 4™ Prize Draws will be notified via
email no later than seven (7) days from the day of the relevant draw.

eight reserves the right to redistribute any unclaimed Prizes to other
Participants or donate any unclaimed Prizes to the Community Chest
or any other approved charitable organization.

If a Winner is disqualified for any reason including due to ineligibility or
failing to comply with our arrangements for the distribution of the Prize
or failing to comply with any of these Terms, eight reserves the right to
donate any unclaimed Prizes to the Community Chest or any other
approved charitable organization.



38.

We shall not be liable for late, lost, misdirected or unsuccessful efforts
to contact and notify a Winner, to the extent that this arises from the
Winner's failure to comply with any of these Terms.

Personal Data

39.

40.

41.

By participating in this Giveaway, you consent to us, our Strategic
Partners and our Preferred Partners collecting, using or disclosing your
personal data that you submit under this Giveaway and that we may
have in our records from time to time, for the Additional Purposes and
which are set out in the eight Privacy Policy accessible at
https://www.eight.com.sg/wp-content/uploads/2026/03/eight-TCs-
Home-Internet.pdf (or such other URL as we may publish on the official
eight website). Such personal data may include without limitation
your name, telephone number, email address, personal identification
or passport number, as well as your image, picture, photographs or
likeness. You confirm you have read and understood and that you
agree to the eight Privacy Policy.

In addition to the foregoing, by participating in this Giveaway, you
consent to us and our Preferred Partners calling you or sending SMS to
you via the Singapore telephone number(s) that you have submitted
or that we may have in our records from time to time, for the
abovementioned Additional Purposes.

By participating in the Lucky Draw, you also consent to eight, and our
appointed advertising and promotion agencies collecting, using
and/or disclosing your personal data (including your name, and any
photographs, images and voice recordings taken during collection of
the Prize), for eight's publicity and/or advertising campaigns related
to the Giveaway. For the avoidance of doubt, such use and disclosure
will be without payment or compensation.


https://www.eight.com.sg/wp-content/uploads/2026/03/eight-TCs-Home-Internet.pdf
https://www.eight.com.sg/wp-content/uploads/2026/03/eight-TCs-Home-Internet.pdf

Others

42.

43.

44,

45.

46.

Our decisions on the Giveaway, the Prizes and the Winners shall be
final and no correspondence will be entertained under any
circumstances. In the event of a dispute, any individual’s entitlement
to participate in the Giveaway and any person’s entitlement to the
Prizes shall be subject to our sole discretion and final determination.

We shall not be liable to you for damages, losses, costs or expenses,
lost profits, revenue, business or anticipated savings suffered or
incurred by you arising out of or about your participation in the
Giveaway or the redemption or the use of any Prize.

We reserve the right to amend these Terms at any time and without
notice. Continued participation in this Giveaway and continued use of
the relevant eight mobile services or broadband services will
constitute acceptance of these terms and conditions and any
amendments thereof.

If any of these Terms are held to be illegal or unenforceable, such Term
shall be deemed to be deleted from these Terms and the validity or
enforceability of the remainder of the Terms shall remain in full force
and effect.

These Terms shall be governed by the laws of Singapore and you

agree to be bound by the exclusive jurisdiction of the courts of
Singapore.
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